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Cherokee Telephone Company 

Study Area Code: 431979 

Response to Line 510 – Service Quality Standards and Consumer Protection Rules 

 

Curtis
REDACTED-FOR PUBLIC INSPECTION



Cherokee Telephone Company

Study Area Code: 431979

Response to Line 610 – Ability to Function in Emergency Situations for Voice and Broadband

1 Section 54.202(a)(2)
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Cherokee Telephone Company

Study Area Code: 431979

Response to Line 1010 – Voice Services Rate Comparability
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CHEROKEE TELEPHONE COMPANY
Local Exchange Tariff

IV . LIFELINE SERVICE

A. Applicability

B .

C .

LOCAL EXCHANGE SERVICE

SECTION 1
Original Page 6

1 . Lifeline Service is a telecommunications service assistance program
designed to provide eligible residential customers with a credit to b e
appl ied to the price of basic local exchange se rv ice .

2 .

3

4

5

El igible customers will receive a credit as set fo rth in Section IV .
Lifeline Credits below , to be applied to their basic local exchange
access service .

Customers shall not receive more than one Lifeline credit regardless
of the number of residential access lines or locations the customer
receives service within the State of Oklahoma .

All charges , either recurring or nonrecurring , for any service or feature
other than Lifeline Service shall be billed at the tariffed rate .

Lifeline Service shall not be available on a retroactive basis .

Designated Services Available to Lifeline Customers (1 )

The following services shall be offered to eligible Lifeline customers :

1 .
2 .
3 .
4 .
5 .
6 .
7 .
8 .
9 .

Single Party Service
Local Usage
Touch Tone Services
Voice Grade Access to the Public Switched Network
Access to Emergency Service s
Access to Operator Services
Access to Interexchange Services
Access to Directory Assistanc e
Availability of Toll Restriction at No Charge (2 )

Eligibility Requirements

Customers or applicants seeking a Lifeline service credit must provide
documentation to the Company establishing that the customer or
applicant meets one or more of the following eligibility requirements
prior to receiving the Lifeline service credit .

(1) Lifeline service may not be disconnected for non-payment of toll charges ~D)
(2) Eligible customers accepting toll restriction services shall not be require y a Udeoog i4~ _'~

~ JAN 0 ~ 199 R

Cause Nos . PUD 970000542 ; PUD 970000565 Order No . 419103 E ffecitdJRJF4-9c3T 0 R 0 F
PUBL I C UTILITIES
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CHEROKEE TELEPHONE COMPANY
Local Exchange Tariff

IV . LIFELINE SERVICE
LOCAL EXCHANGE SERVIC E

C . Eligibility Requirements (Continued)

SECTION 1
Original Page 7

a . The applicant or customer must meet the requirements for eligibilit y
for either Medicaid , Food Stamps , federal public housing , Low-Income
Energy Assistance Program , or Supplemental Security Income .
Additionally, persons who are eligible recipients of income assistanc e
for Vocational Rehabil itation (including Aid to the Hearing Impaired )
are also eligible for the Lifeline Service credit ; or

b . Are e lig ibfe for or receive assistance o r benefits , as certified by the
State Depa rtment of Rehabilitation services , under programs
prov iding vocational rehabil itat ion , including aid to the hearing
impaired ; or

c. Are eligible for or receive assistance or benefits, as certified by the
Oklahoma Tax Commission, pursuant, pursuant to the Sales Tax
Relief Act, section 5011 et seq . of Title 68 of the Oklahoma Statutes .

d . For federal income tax purposes , the applicant is not a dependant
unless over sixty years of age .

2. The eligibility requirements listed above will be certified to by the applicant o r
the applicable state agency. The Company assumes no responsibility fo r
the certification of customers or applicants eligibility .

3 . Upon receipt of the applicant 's documentation establishing eligibility as
stated above , the Company will begin providing the credit.

4 . Lifeline customers are requ ired to provide documentation for the purpose o f
determining their continuing elig ibility for the Lifeline credit , upon request of
the Company , no less frequently than annually .

5 . The Lifeline service credit will be discontinued for customers who no longer
meet the eligibility requirements for the Lifeline Service credit .

JAN 0 1 1998
Cause Nos . PUD 970000542 ; PUD 970000565 Order No . 419103 EffUI C e~tj~: ~1

t9
8
0 R Q

F
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CHEROKEE TELEPHONE COMPANY
Local Exchange Tariff

LOCAL EXCHANGE SERVICE
• IV. LIFELINE SERVICE

•

(1 )

(2)

• (3)

D . Lifeline Credits

1)

2)

3)

4)

federal subscriber line charge credi t

initial federal credit to residential access lin e

initial state credit to residential access line

SECTION 1
15` Revised Page 8

Monthly Credit (1)

(2 )

$1 .75

$1 . 1 7

additional federal credit to residential access line (3) $0 .58

Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate .
In no instance will a subscriber 's monthly local exchange rate be less than $2 .50 after application of the
Lifeline credits .
Lifeline Service has been ce rt ified by the FCC , therefore , eligible Lifeline custo ~
appropriate waiver of the Subscriber Line Charge (SLC) as specified by the F . ( - t~
Ha1f of the amount specified on line 3 , not to exceed $1 . 75 . DEC ..- `

~~ ~C 19 zo0 ,

Pup2~t ~ 0&
Cause No PUD 200100619 Order No . 459157 Effectiv

"1
1
FIE's
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" . 	 CHEROKEE TELEPHONE COMPANY, INC. SECTION 1 
LOCAL EXCHANGE TARIFF 2nd Revised Page 9 

LOCAL EXCHANGE SERVICE 

IV. 	 LIFELINE SERVICE 

E. Eligibility Requirements for Lifeline Service On Tribal Lands 	 AT 

1. 	 The applicant or customer seeking to obtain Lifeline Service on Tribal Lands (see 
definition in 2.a. below) must demonstrate their current participation in at least one of 
the following assistance programs. The Applicant or customer shall complete and 
sign, under penalty of perjury, an authorization and self certification form provided 
by the Company. The Applicant or customer must check all of the following that 
apply. 

a. 	 Supplemental Nutrition Assistance Program ("SNAP" flkla 
Food Stamps) 

b. 	 Temporary Assistance for Needy Families (T ANF) 
c. 	 Supplemental Security Income (SSI) 
d. 	 Medical Assistance (MedicaidlSoonercare ) AT 
e. 	 V ocational Rehabilitation (including aid to the hearing impaired) 
f. 	 Oklahoma Sales Tax Relief 
g. 	 Federal Public Housing Assistance 
h. 	 Low Income Home Energy Assistance Program 
i. 	 Food Distribution Program on Indian Reservations ("FDPIR") AT 
j. 	 135% of the Federal Poverty Guidelines AT 
k. 	 Bureau oflndian Affairs general assistance; (1) 
I. 	 Temporary Assistance for Needy Families (TANF) tribally

administered block grant programs; (2) 
m. 	 Head Start Programs (only applicant or customer who satisfy the 

income qualifying eligibility provision); or 
n. 	 National School Lunch Program (only applicant or customer 

who satisfy the income standard of the program for free meals). 

2. 	 The applicant or customer must also certify: 

a. 	 Residence on Tribal Lands as described in Title 25, Code of Federal 
Regulations, Section 20.1, paragraph (v). 

b. 	 Agreement to notify Company if applicant or customer no longer 
participates in the program or programs described in paragraph I. above, 
for which the Applicant or Customer certified their participation in. 

c. 	 The applicant must not be a dependent for Federal Income Tax purposes, 
unless the applicant is over the age of 60. 

3. 	 Upon receipt of the completed self certification, Company will begin providing the 
credit set forth in F. below. Lifeline credits will not be implemented or co~ti~ed 
unless telephone service arrangements are and remain, within the Lifeline ~Ice .~<::-~ 
criteria specified above. .~.fP ~" 

Q' .(;0 

.~ ~" 
(1) 	 Applicant must "have sufficient resources to meet the basic and special needs defin~~;~auptf;;d~d of 

assistance," 25 C.F.R. § 20.21. ~ R> .~ 
(2) 	 42 U.S.C. § 612 and 45 C.F.R. § 286. ~ '1,.\) ~ 

«'l,-\)' ~'Q0 
Issued: 7-27-2012 Legal Authority :OAC 165:55-5-10(c) Effectiveal-2012 
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CHEROKEE TELEPHONE COMPANY, INC. SECTION 1 
LOCAL EXCHANGE TARIFF 3rd Revised Page 10 

LOCAL EXCHANGE SERVICE 

IV. 	 LIFELINE SERVICE 
E. Eligibility Requirements for Lifeline Service On Tribal Lands (Continued) 

4. 	 The Lifeline credits will be discontinued upon receipt by the Company of 
notice by the Customer that they no longer meet the eligibility 
requirements for the Lifeline credits. 

5. 	 The Lifeline credits will be automatically discontinued unless the 
customer annually certifies they continue to meet the eligibility 
requirements for Lifeline credits. All such annual re-self certifications 
must be submitted to the Company within the time frames determined by 
the Company. 

6. 	 Lifeline customers will be converted to standard residential service rates 
once they no longer qualify for Lifeline Service. No service charge will 
apply for this change in service. 

F. 	 Lifeline Credits on Tribal Lands 

Lifeline Service on Tribal Lands has been established by the Federal 
Communications Commission (FCC), therefore eligible Lifeline customers will 
receive the appropriate credits, depending on the programs the customer 
participates in, as specified by the FCC in its Twelfth Report and Order entered 
into in CC Docket No. 96-45 and as set forth below: 
I. 	 If a customer indicates eligibility to receive Lifeline credits as, Supplemental 

Nutrition Assistance Program ("SNAP" £'k/a Food Stamps), Temporary 
Assistance for Needy Families (TANF) Supplemental Security Income (SSI), 
Medical Assistance, Vocational Rehabilitation (including aid to the hearing 
impaired), Food Distribution Program on Indian Reservations ("FDPIR") or 
Oklahoma Sales Tax Relief Act (68 0.S.§5011, et seq.), then the Customer 
should receive credits as follows: 

Monthly Credit(l) 
Federal Lifeline Credit: $9.25 
Oklahoma Universal Service Fund Credit $1.17 

Additional Federal Credit to Residential Access Line 

necessary to reduce customer's bill to $1.00 (See footnote (2) below) 


:'-o~
(I) 	 Credit amount will not exceed the total of the subscriber line charge and the residential local exchange rate, less $1.00. In. ~stance 

will a subscriber's monthly local exchange rate be less than $1.00 after the application of the Lifeline Credits. • ~, 
(2 ) 	 Eligible customers will also receive an additional reduction off the applicable monthly wiffrate for their local exc~service, 00lV0 

to exceed $25.(}(} as specified by the FCC in its Twelfth Report and Order entered in CC Docket No. 96-45. _\ ~~ 

.~ ~ 
00-0~ ~ 

. V ,,'0 0 
~~ ~~ .~~

«'>~"rp ~~ 
rp ~ 

Issued: 7-27-2012 Legal Authority :OAC 165:55~5-10(c) Effectiveryl.2012 

AT 

DT 

CR 

CR 


.~6:J 
,,;~ 
~ 
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CHEROKEE TELEPHONE COMPANY, INC. SECTION 1 
LOCAL EXCHANGE TARIFF Second Revised Page 11 

LOCAL EXCHANGE SERVICE 

IV. 	 LIFELINE SERVICE 

F. 	 Lifeline Credits on Tribal Lands (Continued) DT 

2. 	 If a customer indicates his eligibility to receive Lifeline credits as only one 
or more of the following: Federal Public Housing Assistance, Low 
Income Home Energy Assistance Program, Bureau of Indian Affairs 
general assistance, Temporary Assistance for Needy Families (TANF) 
tribally administered block grant programs, Head Start Programs (only 
those meeting its income qualifYing eligibility provision), 135% of the 
Federal Poverty Guidelines or National School Lunch Program (only 
Applicant or customer who satisfY the income standard of the program for 
free meals), then the Customer should receive credits as follows: 

Monthly Credit (3) 

Federal Lifeline Credit: $9.25 CR 
Additional Federal Credit to Residential Access Line 
necessary to reduce customer's bill to $1.00 (See footnote (4) below) 

DT 

. 0(;- .~<0 
(3) 	 Credit amount will not exceed the total of the subscriber line charge and the resicJentiailocai exchange rate less $1.00. In~tance «.~ 

will a subscriber's monthly local exchange rate be less than SI.OO after the applicarion oflhe Lifeline Credits. <'l" 0 
(4) 	 Eligible customers will also receive an additional reduction off the applicable monthly tariff rate for their local eX9"Mge service, r;f:3 

to exceed $25.00 as specified by the FCC in its Twelfth Report and Order entered in CC Docket No, 96-45.,~ ~ 

0 0'J~ (\
'0 t>.,.'O <0 
~~~ ,~«v <1) ~ 
"V~ ~q 

Issued: 7-27-2012 Legal Authority :OAC 165:55-5-10(c) Effective:Cf-1-2012 
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Response to Line 3010b 

Cherokee Telephone Company 

Study Area  431979 

 

Milestone Certification 
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According to the Paperwork Reduction Act of 1995, an agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a valid OMB control number.  The valid
OMB control number for this information collection is 0572-0031.  The time required to complete this information collection is estimated to average 4 hours per response, including the time for reviewing instructions,
searching existing data sources, gathering and maintaining the data needed, and completing and reviewing the collection of information.

USDA-RUS This data will be used by RUS to review your financial situation. Your response is required by 7 U.S.C. 901 et seq.
and, subject to federal laws and regulations regarding confidential information, will be treated as confidential.

BORROWER NAME

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

INSTRUCTIONS-Submit report to RUS within 30 days after close of the period. PERIOD ENDING BORROWER DESIGNATION

For detailed instructions, see RUS Bulletin 1744-2. Report in whole dollars only.

CERTIFICATION
We hereby certify that the entries in this report are in accordance with the accounts and other records of the system and reflect the status of the system
to the best of our knowledge and belief.
ALL INSURANCE REQUIRED BY 7 CFR PART 1788, CHAPTER XVII, RUS, WAS IN FORCE DURING THE REPORTING PERIOD AND
RENEWALS HAVE BEEN OBTAINED FOR ALL POLICIES.

D COVERED BY THIS REPORT PURSUANT TO PART 1788 OF 7CFR CHAPTER XVII          

  

PART A. BALANCE SHEET

BALANCE BALANCE BALANCE BALANCE

ASSETS PRIOR YEAR END OF PERIOD LIABILITIES AND STOCKHOLDERS' EQUITY PRIOR YEAR END OF PERIOD

CURRENT ASSETS CURRENT LIABILITIES

  1. Cash and Equivalents 25. Accounts Payable

  2. Cash-RUS Construction Fund 26. Notes Payable

  3. Affiliates: 27. Advance Billings and Payments

a. Telecom, Accounts Receivable 28. Customer Deposits

b. Other Accounts Receivable 29. Current Mat. L/T Debt

c. Notes Receivable 30. Current Mat. L/T Debt-Rur. Dev.

  4. Non-Affiliates: 31. Current Mat.-Capital Leases

a. Telecom, Accounts Receivable 32. Income Taxes Accrued

b. Other Accounts Receivable 33. Other Taxes Accrued

c. Notes Receivable 34. Other Current Liabilities

  5. Interest and Dividends Receivable 35. Total Current Liabilities (25 thru 34)

  6. Material-Regulated LONG-TERM DEBT

  7. Material-Nonregulated 36. Funded Debt-RUS Notes

  8. Prepayments 37. Funded Debt-RTB Notes

  9. Other Current Assets 38. Funded Debt-FFB Notes

10. Total Current Assets (1 Thru 9) 39. Funded Debt-Other

NONCURRENT ASSETS 40. Funded Debt-Rural Develop. Loan

11. Investment in Affiliated Companies 41. Premium (Discount) on L/T Debt

a. Rural Development 42. Reacquired Debt

b. Nonrural Development 43. Obligations Under Capital Lease

12. Other Investments 44. Adv. From Affiliated Companies

a. Rural Development 45. Other Long-Term Debt

b. Nonrural Development 46. Total Long-Term Debt (36 thru 45)

13. Nonregulated Investments OTHER LIAB. & DEF. CREDITS

14. Other Noncurrent Assets 47. Other Long-Term Liabilities

15. Deferred Charges 48. Other Deferred Credits

16. Jurisdictional Differences 49. Other Jurisdictional Differences

17. Total Noncurrent Assets (11 thru 16) 50. Total Other Liabilities and Deferred Credits (47 thru 49)

PLANT, PROPERTY, AND EQUIPMENT EQUITY

18. Telecom, Plant-in-Service 51. Cap. Stock Outstand. & Subscribed

19. Property Held for Future Use 52. Additional Paid-in-Capital

20. Plant Under Construction 53. Treasury Stock

21. Plant Adj., Nonop. Plant & Goodwill 54. Membership and Cap. Certificates

22. Less Accumulated Depreciation 55. Other Capital

23. Net Plant (18 thru 21 less 22) 56. Patronage Capital Credits

24. TOTAL ASSETS (10+17+23) 57. Retained Earnings or Margins

58. Total Equity (51 thru 57)

59. TOTAL LIABILITIES AND EQUITY (35+46+50+58)

Total Equity =                  % of Total Assets

Cherokee Telephone Company

OK0549

79.47%

December, 2016



BORROWER DESIGNATION  

PERIOD ENDING

INSTRUCTIONS- See RUS Bulletin 1744-2

PRIOR YEAR THIS YEAR

  1. Local Network Services Revenues
  2. Network Access Services Revenues
  3. Long Distance Network Services Revenues
  4. Carrier Billing and Collection Revenues 
  5. Miscellaneous Revenues
  6. Uncollectible Revenues
  7. Net Operating Revenues (1 thru 5 less 6)
  8. Plant Specific Operations Expense
  9. Plant Nonspecific Operations Expense (Excluding Depreciation & Amortization)
10. Depreciation Expense
11. Amortization Expense
12. Customer Operations Expense
13. Corporate Operations Expense
14. Total Operating Expenses (8 thru 13)
15. Operating Income or Margins (7 less 14)
16. Other Operating Income and Expenses
17. State and Local Taxes
18. Federal Income Taxes
19. Other Taxes
20. Total Operating Taxes (17+18+19)
21. Net Operating Income or Margins (15+16-20)
22. Interest on Funded Debt
23. Interest Expense - Capital Leases
24. Other Interest Expense
25. Allowance for Funds Used During Construction
26. Total Fixed Charges (22+23+24-25)
27. Nonoperating Net Income
28. Extraordinary Items
29. Jurisdictional Differences
30. Nonregulated Net Income
31. Total Net Income or Margins (21+27+28+29+30-26)
32. Total Taxes Based on Income
33. Retained Earnings or Margins Beginning-of-Year
34. Miscellaneous Credits Year-to-Date
35. Dividends Declared (Common)
36. Dividends Declared (Preferred)
37. Other Debits Year-to-Date
38. Transfers to Patronage Capital
39. Retained Earnings or Margins End-of-Period [(31+33+34) - (35+36+37+38)]
40. Patronage Capital Beginning-of-Year
41. Transfers to Patronage Capital
42. Patronage Capital Credits Retired
43. Patronage Capital End-of-Year (40+41-42)
44. Annual Debt Service Payments
45. Cash Ratio [(14+20-10-11) / 7]
46. Operating Accrual Ratio [(14+20+26) / 7]
47. TIER [(31+26) / 26]
48. DSCR [(31+26+10+11) / 44]

  Page 2 of 6

ITEM     

USDA-RUS     

OPERATING REPORT FOR
TELECOMMUNICATIONS BORROWERS

PART B. STATEMENTS OF INCOME AND RETAINED EARNINGS OR MARGINS

OK0549

December, 2016

Curtis
REDACTED-FOR PUBLIC INSPECTION



USDA-RUS 
 

OPERATING REPORT FOR 
TELECOMMUNICATIONS BORROWERS 

BORROWER DESIGNATION  

PERIOD ENDED 

 INSTRUCTIONS – See help in the online application. 

 PART I – STATEMENT OF CASH FLOWS 
1. Beginning Cash (Cash and Equivalents plus RUS Construction Fund) 
 CASH FLOWS FROM OPERATING ACTIVITIES 

2. Net Income 
 Adjustments to Reconcile Net Income to Net Cash Provided by Operating Activities 

3. Add: Depreciation 
4. Add: Amortization 
5. Other (Explain) 

 
 

 Changes in Operating Assets and Liabilities 
6. Decrease/(Increase) in Accounts Receivable 
7. Decrease/(Increase) in Materials and Inventory 
8. Decrease/(Increase) in Prepayments and Deferred Charges 
9. Decrease/(Increase) in Other Current Assets 

10. Increase/(Decrease) in Accounts Payable 
11. Increase/(Decrease) in Advance Billings & Payments 
12. Increase/(Decrease) in Other Current Liabilities 
13. Net Cash Provided/(Used) by Operations 

 CASH FLOWS FROM FINANCING ACTIVITIES 
14. Decrease/(Increase) in Notes Receivable 
15. Increase/(Decrease) in Notes Payable 
16. Increase/(Decrease) in Customer Deposits 
17. Net Increase/(Decrease) in Long Term Debt (Including Current Maturities) 
18. Increase/(Decrease) in Other Liabilities & Deferred Credits 
19. Increase/(Decrease) in Capital Stock, Paid-in Capital, Membership and Capital Certificates & Other Capital 
20. Less: Payment of Dividends 
21. Less: Patronage Capital Credits Retired 
22. Other (Explain) 

 
 

23. Net Cash Provided/(Used) by Financing Activities 
 CASH FLOWS FROM INVESTING ACTIVITIES 

24. Net Capital Expenditures (Property, Plant & Equipment) 
25. Other Long-Term Investments 
26. Other Noncurrent Assets & Jurisdictional Differences 
27. Other (Explain)   

 
 

28. Net Cash Provided/(Used) by Investing Activities 
29. Net Increase/(Decrease) in Cash 
30. Ending Cash 

Revision Date 2010 
 

OK0549

December, 2016

Other adjustments to RE

Other adjustments to RE
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